
Choosing an Agent 
When you grant a power of attorney, you want to name the right agent. But you may not be certain how to 
identify that person. One approach is to set some basic criteria focusing on essential characteristics. Then 
ask yourself a series of questions that help you determine if a prospective agent meets those criteria.

 1. Most important, do you trust the person to always act in your best interest? Can past 
experiences back that up? 

 2. Does the person live fairly close by or is he or she able to travel quickly if needed?

 3. Is the person in good health?

 4. Is the person confident in his or her own judgment?

 5. Does this person make an effort to evaluate a situation before making a decision?

 6. Will the person respond effectively to criticism about his or her decisions or to potential 
conflict? 

 7. Does the person communicate well with many different types of people? 

 8. Will you be comfortable sharing the details of your financial situation with this person? 

 9. Will you be comfortable having a serious discussion with the person about your wishes 
for end-of-life care? How will you react if he or she disagrees with your views?

10. Can you think of any reason that naming this person might not be a good idea?

It may be that you already have a person in mind to name as your agent. But before you make a final 
decision, you should probably see how he or she scores on this list of questions. Or, if there are two well-
qualified candidates with different strengths, you may want to grant one power of attorney for finance and 
the other power of attorney for healthcare.

Financial abuse against older Americans can take many forms, from illegal debits, to third-party scams 

and even unauthorized withdrawals by an approved caregiver. And with the share of the U.S. population 

60 years and over projected to reach 30 percent by 2025, the opportunities to take advantage of these 

at-risk bank customers become more prevalent—by the minute. 

Join us in our pledge to empower customers and communities with the facts, tools and best practices 

they need to bank more securely by participating in the ABA Foundation’s Safe Banking for Seniors 

campaign. In January 2016, resources like event materials, lesson plans and media outreach tools will 

be available to banks that sign up online. 

Together, we can help eliminate the almost $2.9 billion lost annually to fraud against older Americans. 

Safe Banking for Seniors

aba.com/SafeBanking

A campaign to educate seniors and their caregivers  
on the risks of financial fraud


